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Introduction:  Welcome to the wonderful world of AP psychology.  I intend this class to prepare you to take the Advanced Placement Psychology Exam in May and receive college credit.  My greater goal however is that each of you comes to know yourselves, each other and the world a little better. This class has the potential to be the best class you take in high school because it’s all about you.  We will study how people and why people do the things they think and do. 

My expectations for this class are twofold.  I enjoy teaching and learning and I want you to as well.  We will have a lot of class discussion and this requires speaking as well as listening.   I expect you to listen to each other, respect each others opinions and be able to state your own.  This means be respectful to whoever has the floor.  I don’t expect us to agree, I do expect us to discuss.  This also means that you will have to take an active part in the online activities.  Most of your assignments will be submitted online via google docs and you will have many opportunities to interact with other students.    

This class will require an online component.  You must have both a working and accessible google docs account and a valid working email address.  Many communications will go out via weebly (tallen201@weebly.com) and remind 101 and it is your responsibility to check it daily.  In class you will need the following things to facilitate your learning: a notebook, a pen, a folder and your AP Prep book.  

Grading:

This class will run like a college class.  You will be able to access your grade through power school at anytime.  You may have fewer assignments but each assignment will count for more.  You will probably have 1 major assignment a week but that assignment will include reading, researching or whatever else is deemed appropriate.  

You will also be required to keep a journal full of class notes, and topics written both in class and out of class.  I WILL NOT BURDEN YOU WITH BUSY WORK LIKE CROSSWORDS AND WORD SEARCHS; I WILL require you to reflect on and apply your learning in various ways. 

Journals:  I will collect you books/journals on test days to check in your in class work and reading notes.  We will be using a wide variety of strategies for taking notes that emulate the college practice highlighting.  

All tests will be AP format.  The questions on the test will be in the same format you will see on the test.  Each test will also be timed.  Thus makeups must be scheduled before/after school with me.  Test makeups will be on the Wednesday following a test from 6:45- 7:30 am or from 3:00-3:45 pm.  Any other makeups must be scheduled with and approved by me.  It’s really much easier not to miss a test ;).  

Absences:  It is your responsibility to the weebly  for homework that you miss  Any unexcused absence will result in a 0 for work that day.  If it is a test or project, a 25% grade reduction will be imposed and no special makeup arrangements will be allowed.

Overall this class should be fun, challenging and insightful.  It is not meant to be impossible.  I want each and every one of you to earn college credit by getting at least a 4 on the AP test.

Any questions?  Feel free to ask. I’m really looking forward to this year and our learning together.

Course Objectives:  

1. Students will be introduced to psychology as a study of behavior and the mental processes that motivate it.
2. Students will prepare to succeed on the Advanced Placement Psychology Exam administered in May.

3. Students will be able to apply psychological principles to their own lives and the world around them.

4. Students will develop critical thinking skill in regard to media claims, classical studies, research results, etc…

5. Students will design and conduct their own research based on sound psychological principles

Units of Study:

Introduction Psychology


Consciousness




Research and Statistics


Learning





Human Development



Perception

Cognition




Health and Stress

Memory




Personality

Motivation and Emotion


Psychological Disorders


Biological Aspects of Behavior

Treatment of Disorders

Sensation




Social Psychology

Unit 1 Introduction
Essential Question:  What is Psychology? How does Psychology apply to our everyday lives?

Objectives:

Define empiricism.  Compare and contrast it with intuition.

Describe how each of the psychological perspectives help explain human behavior?

Explain how each of these early beliefs contributed to modern psychology:  structuralism, gestalt, psychoanalysis, functionalism, and behaviorism.

Examine the basic underlying assumptions for each of these approaches:  biological, evolutionary, psychodynamic, behavioral, cognitive and humanistic

Explain the basic difference between individualist and collectivists cultures?  What challenges arise when these cultures intersect?

Unit 2 Research in Psychology
Essential Questions:  Why is psychology considered a science?  What can psychological research teach us about human behavior?

Objectives:

Define critical thinking and apply it to the 5 step process from the text?

Define and give practical examples of the following:  hypothesis, operational definition, and variable.

Explain why correlation does not imply causation.  What is the only method that can measure causative factors?
List the three main research methods and explain the advantages/disadvantages of each?

Define experiment.

Analyze how each of these components fit into the experimental model:  Independent variable, dependent variable, experimental group, control group, placebo, confounding variables, sampling, random sample, and bias.
Tell why double blind design can help avoid experimenter bias?

 Define statistically significant?  Give an example.  

Define, mean, mode and median.  

Compare and contrast descriptive and inferential statistics in evaluating research results?
Explain the ethical guidelines researchers must follow.   
Unit 3 Brain and Biology of Psychology

How does our brain work?  What is the difference between the brain and the mind?

Describe the 3 main components of the nervous system

Name and describe the parts of the neuron and explain how they work together.

Describe the electrical and chemical changes that lead to action potential.

Define myelin and discuss what it does.

Discuss neurotransmitters, receptors and synapse.  Describe their roles in the nervous system activities.

Compare and contrast inhibitory and excitatory postsynaptic potentials.  Describe their role in the creation of action potentials.

Define the sensory and motor system.  Describe their roles in input and output information processing.

Name the components of the autonomic nervous system and describe their functions.

Name the components of the peripheral nervous system and describe their functions.

Define the following components of the brain and their functions:  hindbrain (lower brain), midbrain, and forebrain.

Define the cerebral cortex and explain its lobes.

Explain the hemispheres and the tasks each performs.

Describe the role of the corpus callosum.

Explain the concept of plasticity.  Give an example of how it works.

Discuss the roles of the endocrine system, glands and hormones.  Compare and contrast the defenses in communication processes of the nervous and endocrine systems.

Name the seven major neurotransmitters and what they do.

Define the flight or flight syndrome and negative feedback systems.

Unit 4   Sensation and Perception

How do we take in the world around us?  Why do some people interpret things they perceive differently than others?

Define sense.  Be able to explain the difference between sensation and perception.

Define all of the following:  accessory structure, transduction, and sensory receptors.

Explain the process of coding including temporal and spatial.  

Define sound.  Describe the physical characteristics of amplitude, wavelength and frequency and the psychological characteristics of loudness, pitch, and timbre.

Explain the relationship between amplitude and loudness and pitch, frequency and wavelength.

Describe the parts and function of the inner ear.  

Explain light and how our sight works.

Describe the structures of the eye.  What role does each play in our ability to see?

Explain the spectrum including infrared, visible light and ultraviolet.

Define rods, cones and fovea and be able to discuss their arrangement and location in the eye.

Explain the blind spot and red eye on a photograph.  How do they relate to the structure of the eye?

Compare and contrast the trichromatic and opponent-process theories of color vision.

Describe the physical problem that causes true colorblindness and the inability to see certain colors.

Define olfaction.  Describe the relationship between smelling and tasting and flavor.

Define the somatic sense and the transduction process in the skin sense including pain, touch and temperature.

Describe the gate control theory of pain sensation.

Know the body’s natural analgesics.

Discuss the debate among the constructivists, computational and ecological viewpoints as to how perception works.

Define psychophysics and absolute threshold,  

Define and describe the signal detection theory.

Explain the phenomenon of “just noticeable difference”.

Describe Fechner’s law

Explain and be able to recognize examples of all of the following:  figure-ground, grouping, proximity, similarity, continuity, closure, common fate, synchrony, common region, and connectedness.

Describe stimulus cues that influence depth perception, interposition, relative size, height in the visual field, texture gradient, and linear perspective.

Explain the cues to depth:  accommodation, convergence, and binocular disparity.

Define perceptual constancy.  Give an example of size, shape and brightness constancy.

Describe the impact of culture on perception.

Compare and contrast bottom-up and top-down processing.

Define attention, how is this related to memory and motivation.

Explain parallel processing,

Unit  5 Learning
Essential Questions:  What is learning?  How does it happen?  How can learning and conditioning be used to improve the lives of people?

Objectives:

Explain the concepts of habituation, non-associative learning and associative learning and how they all demonstrate different aspects of learning.
Describe how Pavlov’s discovery of classical conditioning came about.
Apply each of these components of classical conditioning:   unconditioned stimulus, conditioned stimulus, unconditioned response, conditioned response.
Explain these possible results of conditioning, extinction, generalization, discrimination, spontaneous recovery?

Tell how attention, timing, predictability, and strength of signal affect conditioning?  

Describe the process of second-order conditioning.
Describe James Garcia’s experiments on taste aversion including how they demonstrate biopreparedness and classical conditioning?

Explain and give an example of Thorndike’s Law of Effect?  

Explain emotional conditioning and John Watson’s famous quote in regard to it.
Explain the history and significance of   the “Little Albert Experiment” 
Analyze the effect Skinner’s personal life had on his theory of behavior and vice versa?
Describe the process of operant (instrumental) conditioning?

Compare and contrast punishment, positive and negative reinforcement.  

Explain primary and secondary rein forcers.

Discuss the differences and similarities between escape and avoidance conditioning. 

Explain how shaping is used to change behavior.
Define continuous and partial reinforcement schedules.  Compare and contrast the fixed-ratio, variable-ratio, fixed-interval and variable-interval reinforcement schedules.  
Discuss the use of operant conditioning in treating problematic behavior.  
Define and give examples of learned helplessness, observational learning, and vicarious learning.  

Explain the concepts of cognitive map and latent learning.

Describe how television violence demonstrates the concept of observational learning.
Evaluate and describe Albert Bandura’s “Bobo Doll Experiment” in terms of modeling and observational learning.
Unit 6 Memory
Essential Questions:  What makes us remember some things and forget others?  Why do we forget?  
Objectives:
Define and give example of:  encoding, acoustic encoding, visual encoding, semantic encoding, storage and retrieval.

Describe each of these memory types:  episodic, semantic, and procedural.

 Explain the difference between explicit and implicit memories.  Give a personal example of each/

Be able to explain a personal memory in term of episodic, procedural, and semantic components.

Compare and contrast the four memory models:  levels of processing, transfer appropriate, parallel distributed processing and information processing,    

Explain rehearsal and the differences between maintenance and elaborative rehearsal.
Explain sensory memory and sensory registers including the limitations.

Discuss the role of selective attention on the transfer of information from sensory to short- term memories.

Describe short-term memory encoding and limitations.
Explain the role of mnemonic devices like chunking, elaboration, serial (primacy and recency) effect, method of loci, and retrieval cues has on long term memory.

Discuss how memory is context and state-dependent;   include the mood-congruency effect.

Describe the semantic network theory of memory.  Explain how the feeling of knowing and tip of the tongue phenomena.
Describe how constructive memory and eyewitness testimony demonstrate the malleability, subjectiveness and suggestiveness of memory

Explain how eyewitness testimony led to the wrongful conviction of Ronald Cotton.

Discuss the research on memory of Elizabeth Loftus and Anders Erikson,

Discuss the role of interest and personal relevance in regard to memory.

Describe Ebbinghaus’s method of saving.

Compare and contrast the decay and interference theories of memory.

Contrast retroactive interference and proactive interference.
Describe the brain activity in the formation of new memories in relation to synaptic activity, and the hippocampus.

Discuss the unique aspects of flashbulb memory and explain why it is not “photographic” memory.

Compare and contrast anterograde amnesia and retrograde amnesia.

Explain why cramming (massed practice) is not as effective as distributed practice.

Unit 7 Cognition
Essential Questions:  How does our ability to think set us apart from other animals?  Why do some people seem to think faster and more accurately than others?  How has the ability to think impacted human history?
Objectives:

Define cognitive psychology.

Explain and give an example of the circle of thought

Define information-processing and thinking.  

Define concept and discuss both natural and formal concepts.

Explain the role of schema, scripts and mental models in the thinking process.  

Discuss formal reasoning, rules of logic, propositions, syllogisms and algorithms.  Explain the benefits and limitations of this type of reasoning,

Discuss informal reasoning and heuristics.  Explain and give an example anchoring, representativeness (similarity) and availability heuristics.
Explain each of these problem solving strategies:  mean-end analysis, working backward, and analogies.
Discuss how each of these interferes with problem solving:  multiple hypothesis, mental sets, functional fixedness, and confirmation bias.

Define utility and expected value and discuss how they factor into decision making.

Describe impact of groups on decision making.

Explain the components of language including, morphemes, phonemes, syntax and language.

Describe how children acquire language.

Explain how language varies with culture, perception and environment.

Unit 8 Cognitive Abilities/Intelligence/Testing
What does it mean to be intelligent?  What makes one person more intelligent than another?  How can we measure how intelligent a person is?  

Define Intelligence.  

Discuss the history of the intelligence test including Weschler, Binet, and Stanford-Binet.

Define verbal and performance scales (Weschler).

Explain what is meant by IQ, mental age, chronological age, gifted, genius, etc...
Compare and Contrast norm referenced and criterion referenced tests.

Discuss the reliability and validity of IQ tests.

Evaluate the argument concerning cultural bias and standardized tests.
In light of the findings from twin studies, describe the role that genetics plays in intelligence.

Describe the psychometric approach to studying intelligence.  Define g, s, group factors, primary mental abilities, fluid intelligence and crystallized intelligence.  Give an example of each.

Describe the triarchic theory of intelligence.  Define analytic, creative and practical intelligences.

Explain Gardner’s theory of multiple intelligences.  Be able to apply it and give examples of each form your own experience.

Describe how intelligence is affected by aging.

Compare and contrast learning disabilities with mental retardation. 

Explain the relationship between creativity and intelligence.  Define convergent and divergent thinking.
Unit 9 Motivation/Emotion

What motivates people to do the things they do?  Why do people respond to stimuli differently?  How do we feel and express emotion?

Discuss intrinsic and extrinsic sources of motivation.

Define instinct.  Describe how the instinct theory explains behavior and why it is not an accurate measure of motivation  

Explain how the evolutionary theory sees behavior.  How does this help determine mate selection?
Explain the drive reduction theory.  Include the concepts of need, drive and homeostasis.  Explain the limits of drive reduction theory.

Discuss the optimum arousal theory.  How does arousal impact performance?   Discuss relevant examples of this including “choking” and “freezing” on an exam.
Define incentive theory and how liking and wanting are different.

Explain the physiological and psychological causes of hunger.  

Discuss how the body and brain are involved in hunger and eating.

Explain the role of culture on eating

Define set point, obesity, anorexia nervosa, and bulimia nervosa.

Explain how nature and nurture are both involved in sexual motivation and orientation.

Define need for achievement and the role intrinsic and extrinsic factors play. 

Discuss Maslow’s hierarchy of needs.  Be able to apply it to real world situations.
Explain the following:  physiological needs, safety needs, belongingness, self esteem, and self actualization.

Explain the ideas of compensation and overcompensation and how they apply to Maslow.

Define conflict.  Explain the four types of conflict.

Describe the role of the brain and body in emotion including parasympathetic and sympathetic nervous systems, and fight or flight syndrome.

Discuss James’ (James-Lange) theory of emotion and the facial feedback hypothesis.
Discuss Cannon’s theory (Cannon-Bard) theory of emotions and its updates.

Describe Schacter’s cognitive theory (Schacter-Singer).  Explain the concept of attribution.

Compare and contrast all three theories of emotion.

Explain transferred excitation.

Discuss the role of facial expressions in expressing emotion.  
Discuss facial expression as innate or learned.  

Describe the smile, what are the types?

Describe the social and cultural roles in communicating emotion.

Define and give examples of social referencing.

Unit 10 Consciousness  

Why are we aware of some things and not others?  What is the purpose of dreams?  What is sleep and why is it necessary?

Define consciousness. Describe the three levels of consciousness, conscious, preconscious, unconscious.

Explain the concept of priming?  How is it similar and different than memory?

Define states of consciousness and altered states.

Describe hypnosis, purpose, limitations, and uses.

Compare REM and NREM (slow-wave) sleep.  Include the EEG (brainwaves, ease of wakefulness, and physiological changes.

Describe a typical night’s sleep in regard to stages and dreams.

Discuss the symptoms of insomnia, narcolepsy, night terrors (incubus attacks), nightmares, sleepwalking, sleep talking and sleep apnea.  Tell which stage each occurs.

Compare and contrast circadian rhythm and free-running cycle.  Explain how each relates to our sleep cycle.

Define REM rebound.  Explain its connection to nightmares.

Compare and contrast the three theories for dreaming.  

Explain lucid dreaming and the controversy attached to it.

Compare and contrast the state, role, and dissociation theories of hypnosis.

Define meditation.  List the common characteristics of meditation techniques and describe their effectiveness.

Discuss the various types of drugs and how they alter our conscious states.  

Compare and contrast psychological and physical dependence. 

Describe the following:  stimulant, depressant, MDMA, withdrawal and discuss their effects on the body.

Unit 11 Human Development
Define developmental psychology.

Discuss the nature/nurture debate.  Be able to tell which approach to psychology is represented by each.

Discuss the differences among Gesell’s, Watson’s and Piaget’s views of development.  Define maturation.

Describe each of the prenatal stages and the development that takes place.

Explain teratogens especially in regard to the critical period of development and FAS.

Be able to explain a newborn’s senses and reflexes.

Explain attachment.  Use Harlow’s monkey experiment to explain.  List and give examples of all four types of attachment.

Describe Piaget’s theory of knowledge development.  Explain why it incorporates both nature and nurture.  Define schema, assimilation and accommodation.
Describe development during sensorimotor stage.  Explain object permanence.

Describe the preoperational stage.  Include examples and explanations of pretend, symbolic thought, conservation, reversibility, and egocentrism.

Describe the changes in cognition that occur during concrete operations.

Explain formal operations.  Give an example of abstract thought and hypothetical reasoning.

Describe the impact of culture and environment on cognitive development.  Make sure you discuss script.
List and describe the 3 types of temperament.

Describe the three parenting styles found in the text.  Discuss the characteristics of children who were raised with each of these styles,

Describe the different kinds of social relationships and the development of social skills in children.  Define self-regulation.

Describe the development of gender roles in childhood.  Explain how early views can influence a person later in life.

Explain the concept of resilience.

Discuss the physical and psychological changes associated with puberty.

Describe teens’ relationships with parents and peers.

Describe the development of both personal and ethnic identity.  Define identity crisis.

Describe Marcia’s states of identity.

Describe Kohlberg’s moral reasoning stages. Be able to discuss cultural limitations to the theory and the difference between reasoning and acting upon reasoning.
Explain Elkind’s theory of adolescent development including the imaginary audience, personal fable and the invincibility complex.

Describe the stages of adulthood.   What characterizes each stage?  Discuss how gender impacts behavior.
Describe the physical, cognitive and social changes that occur during adulthood.
Define menopause, generativity, empty nest, and terminal drop.

Unit 12 Health, Stress and Coping
Explain the objectives of health psychology.
Define stress and stressors.  Explain the difference between eustress and distress.

Discuss the Social Readjustment Scale and the Life Experiences Survey.  Explain how they measure stress.

Define the general adaptation syndrome.  Describe the 3 stages and the physiological processes underlying it.

Describe common emotional, behavioral and cognitive responses to stress.

Discuss how the appraisal of stressors, their predictability and a feeling of control can reduce the impact of stress.
Explain internal, external and intermediate locus of control.  Discuss the role of coping resources and methods in combating stress.  Give examples of problem-focused and emotion-focused coping strategies.

Describe the components of the immune system.  Discuss the relationship among the immune, nervous system, endocrine system and stress.

Describe and give examples of:  cognitive, physical, emotional, and behavioral coping strategies, 

Unit 13 Personality

Define personality.

Describe the basic assumptions of Freud’s psychodynamic approach to personality.

Explain the role of each of the following:  id, ego, superego, libido, pleasure principle and reality principle.
Define the defense mechanisms.  Explain the purpose and give examples of defense mechanisms.
Name, define and describe the psychosexual stages of development.
Compare and contrast the Oedipus and Electra complexes.

Explain some of the neo-Freudian variation of Freud’s theory.  Include Jung’s Adler’s, Horney’s ideas. 

Define object relations.  Describe contemporary psychodynamic theories emphasis on object relations 

Explain some application and criticisms of psychodynamic approach to personality

Explain the Erikson model of personality growth.  Include the stages and the conflict at each stage.
Describe the three assumptions of the trait approach.

Compare and contrast personality traits and personality type.

Explain the controversy surrounding the role of heredity in personality.

Describe the basic assumption of the social-cognitive approach to personality.  
Compare and contrast the behavioral (Skinner) approach and social cognitive approach.

Describe Rotter’s expectancy theory, Bandura’s reciprocal determination and self efficacy, and Mischel’s person variables.

Describe some applications and criticisms of the social-cognitive approach to personality.

Describe cultural differences in the concept of self.  Explain how these differences shape the development of personality.  
Explain the pros and cons of personality testing.

Unit 14 Psychological Disorders    

Define psychopathology.  Explain why psychopathology is social as well as personal matter.

Explain the criteria for abnormality.  Discuss the advantages and disadvantages of using each of using each criterion. 
Explain the diathesis-stress approach. 

Describe the following explanations for psychological disorders: neurological, psychological and sociocultural, and biopsychological. 

What is the Diagnostic and statistical Manuel of Mental Disorders?  List the five axes used in diagnosis.
Define anxiety disorder and which specific disorders are classified as such.  Give examples.

Define phobia and give a brief description of specific, social and agoraphobia.  Discuss generalized anxiety, panic and obsessive-compulsive disorders.  
Explain the difference between obsessions and compulsions.

Discuss from an evolutionary standpoint why we are biologically prepared to learn certain phobias.

Define somatoform disorder.  Give a brief description of conversion disorder, hypochondriasis, somatization disorder, and pain disorder.   
Explain the cause of somatoform disorders using the neurological, psychological (psychodynamic, humanistic, social cognitive) and sociocultural approach.  

Define dissociative disorder.  Compare and contrast dissociative fugue and dissociative amnesia.
Explain dissociative identity disorder (split personality)

Explain the cause using the neurological, psychological (psychodynamic, humanistic, social cognitive) and sociocultural approaches.  

Define mood disorders and the differences between dysthymic, major depression, Delusions, bipolar, mania and cyclothymic disorders.

Describe the correlation between depression and suicide.

Define schizophrenia.  

Explain the following things associated with schizophrenia:  neologisms, loose associations, word salad, reference, thought broadcasting, thought blocking, thought insertions and hallucinations.

Name the five subtypes of schizophrenia.  

State the possible causes of schizophrenia including genetic and environmental influences.
Define personality disorder.   Briefly describe schizotypal, avoidant, narcissistic, antisocial identity disorder.

Compare and contrast childhood externalizing and internalizing disorders.  Define conduct, attention deficit, hyperactivity, separation anxiety and autistic spectrum disorders.

Briefly discuss the legal rights of the mentally ill.
Unit 15 Treatment of Psychological Disorders

Define psychotherapy.

Explain the eclectic approach to therapy.

Compare and contrast psychiatrists and psychologists.

Explain the underlying ideas of psychoanalysis.  

Describe each of the following:  free association, dream analysis, transference.

Discuss the criticisms of Freud’s version of psychoanalysis and how psychoanalysis is practiced today.
Describe the basis of humanistic therapy.  List the four assumptions on which phenomenological therapists operate.

Describe client-centered therapy.  Discuss the importance of unconditional positive regard, empathy, reflection and congruence.

Explain behavioral therapy.  What is it based on?

Explain how behavioral therapy is different from cognitive-behavioral and behavior modification.

Be able to explain systematic desensitization, modeling, assertiveness and social training, positive reinforcement, and punishment.

Define rational-emotive therapy, cognitive restructuring, stress inoculation and Beck’s cognitive therapy.

Explain the advantages and disadvantages among one-on-one, group, couples, and family therapy.

Discuss what makes therapy successful to some and not to others.

Explain the biological approach to treatment.

Discuss electro-convulsive therapy and psychosurgery as treatments.

Discuss the various types of medications used to treat psychological problems:  narcoleptic (antipsychotic), antidepressants, lithium, and anxiolytic, make sure to include how they work and side effects.
Explain the interaction between psychoactive drugs and neurotransmitters.

Unit 16:  Social Psychology

Define social cognition and social psychology

Explain the difference between self-concept and self-esteem.

Discuss social identity and social perception.

Discuss the validity of the statement that “perception is reality”.
Define attribution and how we make attributions.

Define the actor-observing bias, the self-serving bias and the self-fulfilling prophecy.

Define the fundamental attribution error and give an example of it.

Define attitudes and list the factors that promote attitude-behavior consistency.

Define cognitive dissonance.

Define stereotypes, prejudice and discrimination.

Explain the contact hypothesis and explain the conditions necessary for the contact hypothesis to hold true.

Describe the various environmental, similarity and physical attractiveness influences on attraction.

 Describe Sternberg’s triangular theory of love.  Describe predictors of strong and weak marriages.

Define norms and explain how they shape social behavior.

Define deindviduation.

Explain the difference between social motivation and social loafing.

Compare and contrast conformity and compliance.  

Describe Asche’s study of conformity.

Explain the strategies for inducing compliance: foot-in-the-door, door-in-the-face, and low-ball techniques.

Define obedience.  Explain Milgram’s study including the ethical considerations.

Define aggression.

Explain the Freudian and evolutionary theories of aggression.

Describe the environmental, cultural, and observational aspects of aggression.

Define helping behavior and altruism.

Answer the question, “Can human being ever truly be altruistic?

Define mob mentality and diffusion of responsibility.

Define social dilemmas and the tit-for-tat strategy.

Describe the impact of social roles on behavior.

Explain Zimbardo’s prison experiment, its ethical implications and its findings.

Describe the four main causes of interpersonal conflict.
.
